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Project One: Infographic 

Section One: Overview 

Focus: 

This infographic will clarify the commonly misunderstood and impactful topic of Payment Card 
Industry (PCI) Compliance. PCI Compliance is set by the Payment Card Industry Data Security 
Standards (PCI DSS), a committee that analyzes and recommends safe and reliable ways to 
process card and cardholder data. The primary goal of this infographic is to educate TSYS new 
hire employees, or trainees, on the importance of compliance in an economy that is heavily 
impacted by the presence of data breaches.  

Learning Objectives: 

 • Trainees will be able to explain Payment Card Industry (PCI) Compliance to a merchant 
during their daily customer service interactions. 

 • Trainees will be able to justify the benefits of becoming PCI Compliant to a merchant 
when directing them to our compliance vendor.  

 • Trainees will be able to describe the presence of data breaches and their impact on 
merchants.  

Audience: 

As an operations trainer at TSYS, my primary audience will be new hires at TSYS. PCI 
compliance and breach coverage are discussed in a new hire course and multiple up-training 
courses. When joining TSYS, many of our employees have little to no experience working in the 
Payment Card Industry. Topics like PCI compliance and breach coverage can be overwhelming 
and confusing,  making them difficult topics to communicate with merchants. A majority of our 
new hire employees directly communicate with merchants regarding their billing, compliance 
status, and processing. This infographic will focus on fostering communication between our 
employees and merchants on PCI compliance and breach coverage, making this a helpful 
resource for any employee that communicates to our merchants about their processing.  

Design Goals: 

This infographic needs to be relatable and educational to new employees and others who 
reference the resource. This can be achieved by intentionally locating similar information 
together and separating all information into sections. In particular, topics include: the risks and 
costs associated with non-compliance, data breach statistics, and how compliance mitigates the 
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risks of a data breach. In general, this infographic will meet the brand standards of TSYS and 
will be used as a visual reference throughout training. 

Tools & Technologies: 

Canva will be used to create this infographic. Although I do not have prior experience working 
with a tool that produces graphics, I am looking forward to the challenge. Canva appears to be a 
fairly user friendly tool with great reviews. In general, this infographic will be designed as visual 
handout in addition to our participant guides.  
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